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Options CIL is a not-for-profit, community-based organization that assists persons with disabilities in living 
independently.  Our services include information and referral, advocacy, independent living skills training, peer 
support, education and awareness about disabilities, personal assistance programs, sign language interpreter 
referrals, equipment loans, support groups, TTY distribution and volunteer opportunities.  Options CIL also of-
fers elderly blind services, children’s and youth advocacy and mentoring services, and community reintegration 
services. For a full listing, visit our website, www.optionscil.org, or contact either of our offices. 

Our Mission Statement
Options Center for Independent Living partners with persons with disabilities who want to live independently 
and participate fully in society. 

Options Service Area AND OFFICES

Iroquois County
130 Laird Lane, Suite 103

Watseka IL 60970
815-432-1332 (Voice)
815-432-1361 (TTY)
815-432-1360 (Fax)

Kankakee County
22 Heritage Drive, Suite 107

Bourbonnais IL 60914
815-936-0100 (Voice)
815-936-0132 (TTY)
815-936-0117 (Fax)

options@optionscil.org
www.optionscil.org

Options CIL Board of Directors 2013
President - Barry Baron
Vice President - Mark Mantarian
Secretary - Jennie Emery, Dina Raymond
Treasurer - Dan Brough, Mary Ann Molnar, Ron Smith, Jacquie Sneed, Susan Wolf



Options CIL Advisory Board Members
KANKAKEE COUNTY MEMBERS
Donna Cardosi, Deb Hoyer-Denson, Dr. Lori Foster, John Fulton, Kyle Hansen, Brandi Kaner, Chris King, 
Nancy Moore, Jackie O’Connor, Brenda Randazzo, Melissa Tanner, Jackie Tobey, Jennifer Wilken

IROQUOIS COUNTY MEMBERS
Taryn Clatterbuck , Terri Fanning, Chuck Gomez, Jean Green, Thelma Morgeson, Carol Saucedo, Carla Waters

Staff
Kathy Petersen, Executive Director
Dorcilla C. Schoolman, Operations Manager
Lenda Brasel, Independent Living Specialist
Jennifer Cappellano, Community Reintegration Specialist
Therese Cardosi, Resource Development Specialist
Donna Crouch, Independent Living Specialist
Sean Guimond, Administrative Assistant
Dawn Hansen, Youth Advocacy Specialist and Vision Service Specialist
Lillian Henson, Personal Assistant Specialist, Community Outreach Specialist
Peggy King, Administrative Assistant
Donald R. Mitchell, Independent Living Specialist
Margaret Prosser, Independent Living Specialist

2013 Membership

Philanthropic Membership 
Coyote Canyon 
Foster Chiropractic 
Fisher-Swale-Nicholson Eye Center

Corporate Membership
Chicago Dough Company
Iroquois Memorial Hospital
Kankakee County Housing Authority
Peoples Bank of Kankakee County
Petro Tech Hauling, Inc.
Riverside Medical Center
Tobey’s Construction & Cartage Inc. 

Small Business Membership
Adcraft Printers Inc.
Gwen Hopkins Group
JK Steel Erectors Inc.
Kankakee Natural Foods Market
Linman Family McDonalds (Larry & Judy Linman)
Piggush Simoneau Inc.
Simms Engineering LTD
Sister Act Cleaning
Tyson Engineering Inc.
Dr. Rodney Yergler



Not-For-Profit Agency
Champaign County Regional Planning Commission
Grace Community United Methodist Church
Kankakee County Training Center
Presence St. Mary’s Hospital
River Valley Special Recreation

Individual Memberships
Don & Adrienne Albrecht, George Albright, Lynda Albright, Ilene Arseneau, Tony Baratta, Robert James Bar-
ber, Barry Baron, Arlene Bartolini, Michael Scott Baugh, Sandy A. Baumgartner, Drem K. Benjamin, Marjorie 
Berry, Don A. Blanchette, Pastor Mary M. Brady, Lenda A. Brasel, Dan Brough, Charles Burke, Jennifer Cap-
pellano, Donna & Paul Cardosi, Therese Cardosi, Donald Harry Cole, Bracken Corbin, Donna Crouch, Trudy 
Dickinson, Pam Dunlap, Jennie Emery, John Fulton, Therese Gleeson, Jean Green, Ronald Patrick Habing, 
Dawn Hansen, Kyle Hansen, Cheryl Heldt, Lillian Henson, Rebecca Jo Hiles, Valrie Hixson-Theesfeld, Hofbau-
er Family, Anthony Howisen, Deb Hoyer-Denson, Lenda Hunt, Joy Hansen Irps, Melody Jentsch, Mileen & 
Jimmy Joines, Koehler Chiropractic Sports, Jeff Lade, Leo E. LaFauce, Sarah B. McBurney, Mark S. Mantar-
ian, Bryanna L. Martin, Julia Mohler, Mary Ann Molnar, Nancy L. Moore, Thelma Morgeson, Ruby Nagle, 
Jackie O’Connor, Sue Ann O’Connor, Donna L Oyler, Candee Pander, Larry E. Patton, Betty Peters-Lambert, 
Kathy Petersen, Joseph Pistono, Amy Jo Polk, Antoinette Rabideau, Dina & Ray Raymond Family, Dave & 
JoAnn Rushing, Marsha L. Saathoff, Lisa M. Sanford, Carol Saucedo, Dorci Schoolman, Karen M. Singer, 
Lynn Sitar, Greg & Wendy Skarstad, Ronald D. Smith, Belissa M. Soto, Richard Sygulla, Jerry & Judy Thomas, 
Sylvia Thomas, Mary A. Tuminello, Hugh & Anita Van Voorst, Dorrina Sue Villagomez, Jennifer A Wilken, 
John H. Wilson, Lisa Winge, Karen Wood

Please contact us for a Membership Application or call Therese Cardosi for more information. www.optionscil.
org  •  815-936-0132 (TTY) or 815-936-0100, ext. 224 (Voice)

Alternative Treatments For Knee Pain Due To Ostoarthritis
Interview with Dr. Garcia, owner of Finlay Occupational Health

What is Osteoarthritis?
Osteoarthritis (OA) is the degeneration of the articular cartilage, a process of wear and tear.

What is this articular cartilage and why does it degenerate?
Lets take the model of a hardboiled egg. Imagine the yolk being the bone and the white being the articular carti-
lage covering the bone.

Many theories have been presented as to what initiates the degeneration. Most agree that injuries suffered in the 
past, including childhood injuries, could start the process. Those injuries do not have to be severe, in fact, most 
of the time they are trivial.

Can you explain the function of this articular cartilage?
The main function is simply to create a smooth surface in the joint to facilitate movement.

How does the degeneration occur? And how fast does it set in?
The process is rather slow. It takes years. Certain factors can accelerate the degeneration such as obesity, certain 



weight bearing activities and chronic debilitating conditions, as well as severe injuries and surgeries that disrupt 
any area of the articular cartilage.
I use a simple formula to explain this to my patients.
Knee pain= Body weight X Weight bearing activity.

What are the treatments available for this condition?
Let me start by saying that to this date there is no cure for OA. The Gold Standard lately has been joint replace-
ment, but the fact that a person has knees that are “bone on bone” does not mean that this individual is going to 
have significant knee pain or that he/she will need a joint replacement.

Truly, the only indication for replacement is when other, more conservative methods have been tried and they 
have not succeeded at improving the pain and the individual’s quality of life.

There are many alternative treatments available nowadays. These are: improved oral anti-inflammatories, 
targeted physical therapy, special custom braces, Bionicare (electrical impulses), various types of injections, in-
cluding steroid, Hyaluronic acid (Synvisc, Hyalgan, Euflexa, Orthovisc, Supartz, etc.), PRP, Carticel procedure, 
ostochondral grafts, etc.

Dr. Garcia, What is your background?
I trained in Cuba as an Orthopedic Surgeon, and in US in Occupational and Environmental Medicine at UIC.

Do you perform surgeries in your office? 
No, I only perform minor procedures that could be done with local anesthetics in an office setting. I treat most 
Orthopedic problems in a conservative manner. If surgery is needed I refer the patients to an Orthopedic Sur-
geon. 

What is your success rate treating OA?
Roughly 80%- 85%. The main thing is avoid creating any false hopes or expectations. I tell my patients that the 
pain is going to be significantly reduced, but not totally gone, although there are exceptions.
It is important to sit down with the patient in every visit and explain the disease process in every specific case 
going over the Do’s and Dont’s to prolong the periods of relief.

A Dollar A Day...
That is what most nursing home residents receive.   Imagine if you or a loved one suffered some type of ex-
treme health emergency and needed to live in a nursing home until able to recover.  Often because of a health 
emergency and the long term hospitalization required prior to being admitted to a nursing facility, many become 
delinquent on utilities or are unable to pay their rent or mortgage and lose their home and personal belongings.
Now imagine that it’s six months or a year later and you have recovered enough to once again live indepen-
dently in the community.  If you saved every dollar you received while in the nursing home instead of buying 
yourself toiletries or personal items you would still only have $365 at the most!

How are you going to pay a security deposit or your first month of rent, pay any outstanding utility balances and 
purchase furniture or household goods such as pots and pans?  Most people would not be able to do so and, if 
discharged, would be, for all intent and purposes, homeless!  What would you do?

Options can help! There is a little known program in Illinois previously entitled Money Follows the Person that 
has now been more aptly named “Pathways to Community Living.”  It is sponsored by HFS (Healthcare and 



Family Services) and IDHS (Illinois Department of Human Services) with quality control provided by Master’s 
degreed nurses at University of Illinois at Chicago.  This program allows for payments of security deposits, first 
month’s rent, set up of basic utilities, furniture, household furnishings and initial groceries.

Additionally, this program is administered by trained staff called transition coordinators at Centers for Indepen-
dent Living throughout the state.  These trained staff members will meet with people with disabilities living in 
nursing facilities to determine eligibility for the program.  If a person is eligible and also interested in leaving 
the nursing home to live independently, these same trained staff will then assist them to identify housing and 
coordinate all aspects of transitioning into the community.  This does require a collaborative effort among the 
physician, nursing home staff, and the person wishing to move.

If you or a loved one would like more information about this opportunity, please contact Options CIL.

I Can Live Independently... With Just A Helping Hand
To truly live life in a full and productive manner, we want to make our own decisions. We want to determine 
when we go to bed, when we get up, what we eat, and what activities we participate in daily.  When a person 
with a disability desires an independent life at home, he or she should make a plan.  This plan should include 
all that is needed to carry out daily living tasks and to do so safely.  In some cases, this may mean having assis-
tance. 
 
Options CIL operates a Personal Assistant (PA) Program that will aid a person with a disability in all the steps 
from determining whether or not they qualify for this State program, to how to find, hire, and manage their PA.  
In partnership with the Illinois Division of Rehabilitation Services (DORS), Options CIL will help the person 
with a disability begin the independent life he desires.

Once a person with a disability has been approved for Home Service Program hours, he can interview, hire and 
directly manage a personal assistant. Options CIL recruits and provides orientation for people who want to be 
personal assistants. We also maintain an active referral list of those who want to work as personal assistants. 
Whenever a person with a disability needs to hire a PA, they call Options for a listing of PAs. 

If a person with a disability is not familiar with managing a PA, the PA Specialist at Options CIL will work one-
on-one with that person to assist him in learning helpful and effective communication skills, interview skills, 
and management skills to better manage the hired PA. Learning effective PA management skills could be the 
difference between a struggle and a blessing when working towards an independent life.

HOW DO YOU FIND OUT ABOUT GETTING and IMPLEMENTING SERVICES?
Call DHS/DORS (815-939-4422) or Options CIL (815-936-0100) for a referral to have your needs assessed in 
order to be approved for Home Services Program hours. 
Call the Options PA Specialist to arrange for a home visit to discuss the hiring of a personal assistant. 
Call Options CIL for a current PA list when hiring your PA staff. 
Call the names on the list, set up appointments for interviews, and hire your new PA! 
IF YOU HAVE ANY TROUBLE AT ALL, CALL OPTIONS CIL FOR ASSISTANCE!



Grumish Chiropractic Patients Share Their Story

“I want a natural way of healing instead of being tied to medications. Dr. Grumish consults my chart with every 
adjustment. My results are ongoing relief and help with my stress. I think the best thing I can do for a long and 
healthy life is to continue chiropractic care. Simple!” -Jennifer 

“I was golfing and bent down to get the tee and had a shooting pain in my back. Afterwards I was bed ridden for 
two days, my legs would give out and I had sharp pain. My back is much better, I no longer have hip pain and 
my golf swing is much more fluid. As a doctor I sit a lot and that was also causing a lot of my hip pain and I no 
longer experience that either!” -Dr. Jeff 

“About a week before my monthly maintenance visit I injured my knee. Instead of seeing an orthopedist I talked 
to the doctors here to see what could be done. When it comes to the knees I wasn’t expecting a lot. I felt relief 
after the 1st treatment and by the 2nd treatment the pain was completely gone!” –Donna

Grumish Chiropractic has been in practice since 1978. With over 30 years in the community, our clinic is one 
you can trust. We are proud to be members of the Christian Chiropractors Association and strive to bring our 
statement of faith and purpose in all aspects of our practice. Grumish Chiropractic specializes in difficult and 
chronic cases with safe, gentle and effective techniques. The doctors use advanced adjusting tables and have 
been certified in the Impulse iQ adjusting instrument. Our doctors also advise patients with nutritional and life-
style recommendations. Our goal is to get you feeling better and to maintain long term health and wellness. “We 
care about your health.” Call 815-939-0990 for a free consultation.

Movie Captioning Via Special Eyeglasses
As most of you know, going to the movies is especially challenging when you have a hearing loss. Just the 
logistics involved in seeing a captioned movie make it difficult to see the movie you want, when you want.  Ac-
cording to recent reports, a new Sony product opens up an opportunity for people with hearing loss to view any 
movie at anytime from anywhere in the theater. 

Imagine watching a movie where the captions are not on the screen but wherever you look while wearing 
special eyeglasses! Sony utilizes its own holographic technology to wirelessly project captions onto the see-
through eyewear to provide “a natural, subtitled movie experience.” The captions appear as bright green and 
can be positioned anywhere on the glasses, eliminating the need to arrange the glasses in ‘the best place’ on the 
nose for viewing. You can also change the brightness of the captions, how far away they appear to be, and even 
their angle so that you can get the best view possible.  You can turn your head sideways or up or down, and the 
captions move with you and are clearly visible throughout. Viewers can choose to get captions in one of six 
languages, depending on which languages are available for the movie. Some people may find that fitting this 
eyewear over regular eyeglasses is problematic, however, putting some at a disadvantage since they may not be 
able to watch a movie without their prescription glasses.

The 3-ounce eyewear is also equipped with headphones to provide assistive audio for the hearing-impaired as 
well as aid blind and visually-impaired individuals via audio description. A lithium ion battery is part of the 
setup with the headphones. There are conflicting reports as to whether the captioning and audio assist features 
can be used at the same time.

Movie theaters loan the glasses to movie patrons free of charge. Regal Cinemas is the first to implement use of 



this product. 

The above article is reprinted from the summer 2012 ALDA (Association of Late-Deafened Adults) Chicago 
Style Newsletter; their reporter Casey Fronczek looked into this product and reported his findings.

Eastcourt Village Apartment Complex for Mature Adults

This stately hi-rise standing at the entrance to Kankakee at exit 312 on I-57 continues to offer apartments, both 
efficiency and one-bedroom units, to mature adults. In addition to the apartments, there is a beautiful commu-
nity room along with an array of amenities. 

All apartments include wall-to-wall carpeting, vertical blinds, appliances and individually controlled heating 
and air conditioning. There is a small charge for apartment electricity and cable TV. All other utilities are in-
cluded in the rent including the heat, which in the past couple of years has been a very expensive utility. There 
is ample parking for residents and visitors.

Residents have many opportunities for socializing, including weekly church services and various card games. 
For the convenience of the residents there are several laundry facilities throughout the building. In addition the 
metro bus service stops at the building every hour between 6 a.m. and 10 p.m. six days a week. There is also a 
van service exclusively for residents that operates two days a week for local shopping.

There is a full complement of employees including a housekeeper and maintenance personnel to handle apart-
ment maintenance. Apartment maintenance problems are handled as they happen. There is a local fire depart-
ment within two minutes of the building. Paramedics respond to emergency calls quickly and have access to all 
apartments at all times.

The management office is open Monday thru Friday from 8 a.m. to 4:30 p.m. for anyone interested in informa-
tion about our apartments, interested in a tour of the building or wishing to view our model apartments. For 
those persons who are not available during normal business hours, an appointment may be made to view the 
building or view an apartment by calling the office at 815-937-4200.

Helping A Loved One With Vision Loss
Reprinted with permission of the National Eye Institute, National Institutes of Health (NEI/NIH).

Vision loss is a major public health concern in the United States. People who have vision loss commonly expe-
rience depression, anxiety, and confusion. The consequences of vision loss, however, often extend beyond the 
person who has low vision. The family members, friends, and caregivers of people experiencing vision loss also 
are affected.

When a loved one becomes visually impaired, you are likely to feel overwhelmed. You also may experience 
a range of feelings, from sadness to guilt, and there are many day-to-day adjustments to make. You may find 
yourself putting aside your feelings and needs to focus on helping your loved one cope. Yet, in many cases, you 
may feel alone and at a loss about what to do or how to help. It is important to communicate your feelings with 



others. By sharing your feelings, you are in a better position to be more accepting of yourself and understand 
that what you and your loved one are experiencing is not isolated and unique.

Answering the following questions may help you express your thoughts and concerns:
• What feelings have you experienced since your loved one became visually impaired? 
• In what ways has your life changed since your loved one’s vision loss? Are there things that you’ve had 

to give up? How do you feel about these changes? 
• What feelings are most difficult for you to accept and deal with? 
• What do you do with these feelings? Are you able to share them with your loved one? 
• Has your loved one’s vision loss brought you closer together in any way? If yes, how?

When sharing your thoughts and concerns with your loved one, it is important to remember that communication 
involves both verbal and nonverbal expressions. When we think about communication, what usually comes to 
mind is the verbal aspect of communication. But communication also involves receiving information through 
listening. And most communication is nonverbal, which poses challenges when talking to people who are visu-
ally impaired, as they may not be able to see gestures, nods, facial expressions, and other visual cues.

Here are some strategies that can help you communicate more effectively and deal with difficult situations in-
volving strong emotions and conflict:

• Listen to what the other person is saying as well as the feelings behind the words. This type of listen-
ing is hard when you may not want to hear “anger” or “frustration,” when you are feeling “attacked” 
or “criticized,” or when you disagree with the other person. At these times, it’s helpful to let the person 
finish what he or she has to say before responding. 

• Express your feelings or point of view with the use of the word “I.” For example, “I feel upset about” or 
“I see it differently” rather than “You are being unfair” or “You are wrong.” 

• After each person has a chance to share his or her feelings and point of view using “I” statements, ask 
each other: “Are there areas of common ground?” Sometimes, you may have to agree to disagree and 
come back to the issue at a later time. 

Adapted from the Lighthouse International’s Program for Partners of People with Impaired Vision.

Is It Legal To Send Kids With Disabilities Home Early?
“In my district, special education kids are sent home from school early - 30 minutes to an hour earlier than 
‘regular education’ students. This doesn’t seem right. When I asked about this, I was told, “All special education 
students are released early - that’s the rule.” Is this legal? 

No. When your district says, “All special education students are released early - that’s the rule,” they are dis-
criminating against these children and violating the law. What can you do? 

File a Complaint with Office for Civil Rights 
File a compliant with the Office for Civil Rights (OCR). Download the OCR COMPLAINT: 
http://www2.ed.gov/about/offices/list/ocr/docs/howto.html?src=rt
This OCR Complaint is a very large (27 page) document in PDF. It might be easier to print it and then fill it out.  



Options CIL CrossWalks For Disabilities
Cross Disability Peer Support Group

CrossWalks for Disabilities is a peer-driven cross-disability support group that is open to persons with any type 
of disability.  We meet the 2nd Monday of each month from 10:30 a.m. to 12:00 noon.  

Find the support of others who provide real-life solutions based on their experiences.

For more information contact Margaret Prosser, Independent Living Specialist, 815-936-0100 – voice, 815-936-
0132 – TTY

Tips For Communicating With Health Care Professionals
Information from ElderCareLink.com

Open communication between you and your health care professionals can help improve your outcome. Benefits 
may include greater satisfaction with your care, reduced stress levels, and improved levels of healthcare.

Try using the following tips offered by the National Family Caregivers Assoc. to improve your communication 
with your healthcare professionals:

• Write down your questions. Doing so ensures you don’t forget the questions.
• Be clear. Don’t ramble on about various issues. Instead, be precise and clear about what you want to 

discuss with the doctor.
• Use consultation appointments. If you need extended time with the doctor, schedule a consultation ap-

pointment.
• Get educated. The Internet makes it easier than ever to gather information about your health issues, dis-

abilities or diseases. 
• Not all questions have answers. Remember, many questions that start with ‘why’ often cannot be an-

swered.
• Recognize you’re on the same team. It is vital to always remember your physician/health care profes-

sional is working for your benefit.
 

These points apply not only to physicians, but other care providers such as home health nurses, counselors and 
more.

What Is A Hearing Induction Loop?
An induction loop system transmits sound wirelessly to people who use hearing aids that have telecoils (also 
called T-coils). Today’s new hearing aids must have a T-coil.  The loop will also work with a cochlear implant.  
This system will work for any number of users and requires no receivers. 

HOW DOES IT WORK?
• Audio inputs, either from an existing audio system or from dedicated microphone inputs, feed an audio 

signal into an induction loop amplifier.
• The amplifier drives a current into a hidden loop wire. As the current flows through the wire, it creates a 



magnetic field in the listening area. 
• Inside the hearing aid a small coil, known as a T-coil, picks up the magnetic field signal, which is then 

amplified into a high quality audio signal delivered directly to the ear of the hearing aid listener.

Induction loop systems do not require the use of receivers.  The best sound is achieved with the use of a hearing 
aid since the sound is specifically processed for its user.  Facilities and consumers are free from the hassles of a 
multitude of receivers.

People who wear hearing aids or have cochlear implants still have difficulty hearing in large rooms such as 
churches or places where meetings are held. This might be because of background noise, loud speakers that are 
placed at a distance, talkers who have accents, a speaker who talks fast, or a woman or child talking.  An induc-
tion loop greatly reduces the impact of background noise and reverberation. 

The “Loop It” application works for places of worship, courtrooms, meeting rooms, classrooms, warning sys-
tems, theaters, and lecture halls. It is also appropriate for home use.  You could have your sofa or chair looped!
The information for this article was provided by the Hearing Induction Loops, Assistive Hearing Systems.
www.LoopIT8.com or call 855-LOOP IT-8.

How Can I Support Options Center For Independent Living?
Options CIL is a non-residential, not-for-profit, community-based organization that partners with people with 
disabilities who want to live independently and participate fully in society. Our primary service area includes 
Kankakee and Iroquois counties. 

Options is guided by the independent living philosophy that people with disabilities have the right to control 
and direct their own lives, to have choices and options, and to actively participate in all aspects of society. 

Options receives the majority of its funding from state and federal grants. In addition, Options utilizes funds 
raised from several other mission-focused annual events. These grants and the proceeds from our fundraising 
events enable us to provide much-needed programs and services to people with disabilities in our service area. 
Below are Options CIL annual fundraising events: 

• Options CIL Membership Drive – Membership supports our mission and entitles members to vote for 
our board of directors. Other benefits are available according to the level of membership. Contribution 
levels range from $10 to $300 and can be made anytime during a calendar year. 

• Reference Guide to Independence – This informative booklet is published each year in May. It explains 
the programs and services that we provide to the community and contains articles that provide tips and 
tools for people with disabilities. Publication is made possible by advertisements from businesses and 
organizations in our community that support Options CIL and our mission. Half-page and full-page 
advertisers are welcome to submit an article about their business. The booklet is distributed throughout 
the year to all Options’ consumers and at numerous community events in Kankakee and Iroquois coun-
ties. 

• Wheel-a-thon/Walk-a-thon Events – These are wonderful disability awareness and fundraising events. 
The Iroquois County Wheel-a-thon will take place on Saturday, September 7, 2013, at Lakeview Park 
in Watseka. The Kankakee County Wheel-a-thon will take place on Saturday, September 14, 2013, at 
Perry Farm in Bourbonnais. Form a team of 4 or more people and join us to navigate a 2-mile course 
using a wheelchair. You can also register as an individual and walk the event route. Raise funds and 
earn incentive items. A team of 4 people is only $100; individuals are $25. There are many levels of 



sponsorships from $100 on up, each with wonderful benefits. Every pre-registered participant receives a 
goodie bag with their event t-shirt and other free items! 

For more information on how you can support Options CIL or for more information on the above events and op-
portunities, please contact Therese.Cardosi@optionscil.org or call 815-936-0100 (V) or 815-936-0132 (TTY).

United Way Equipment Program
Often adaptive equipment that is prescribed by a physician or can increase a person’s independence in the 
home is not considered to be medically necessary and therefore, not a covered expense through many insurance 
programs.  Thanks to funding from United Way of Kankakee County, Options is able to offer limited assistance 
in helping people obtain adaptive equipment that can improve quality of life in the home.  Because funding is 
limited, equipment requests are restricted to $200 per person.  Also, it is very important to note that any item(s) 
covered through an individual’s insurance carrier will not be purchased using United Way funds.  The purpose 
of the equipment program is to provide assistance in obtaining items for which an individual’s insurance, such 
as Medicare, Medicaid or any other private medical insurance, will not pay and that may not be able to be 
purchased through other means.  Any individual without insurance is welcomed to contact Options to determine 
eligibility for the adaptive equipment program.  If an individual has insurance, please determine if the item(s) 
being requested would be considered covered expenses.  If the item(s) is not covered, please feel free to contact 
our office to determine if the item(s) can be provided to you through the United Way equipment program.  Any 
equipment requests/questions can be referred to Sean who is in the office Monday thru Friday from 1:00 to 5:00 
p.m.      
To apply 
for an item or assistance through the United Way equipment program:

• The individual for whom the item is being requested must have a disability.
• The individual must qualify through an income-based guideline (Catholic Charity poverty guidelines)
• If the person (and if applicable, family members in the household) is above poverty guidelines, a debit/

income ration analysis must be completed.
• A determination guideline application must be completed and proof of income for all people contribut-

ing to the person’s income must be submitted.
• A prescription for the item requested may be required.
• Each request is capped at $200 unless approval for additional funding is granted by the Executive Di-

rector.
• No item covered by a person’s insurance will be purchased using United Way funds.

Hearing And Speech: 
Presence St. Mary’s Hospital 
Has The Connection To Communication

The National Institute on Deafness and Other Communication Disorders reports that an estimated 43 million 
Americans have a hearing, speech, voice, or language impairment. Approximately 1.4 million of these individu-
als are children with moderate to severe communication impairments due to impaired hearing.

“Hearing loss can strike at any age and at any time. It can emerge slowly or come on suddenly. Either way, even 



the slightest hearing loss can affect all areas of a person’s daily life,” explains Lori Ader-Steinhauser, M.S., cer-
tified audiologist, Presence St. Mary’s Hospital Ear, Head, and Neck Institute and Hearing Center. 

Some of the most common indications of hearing loss include frequently asking others to repeat themselves; 
losing one’s place in group conversations; keeping the radio or TV volume at a high level; and having pain or 
ringing in the ears. The key to addressing hearing loss, she explains, is early detection for babies and children 
and annual hearing check-ups for adults.

Presence St. Mary’s Hospital Ear, Head, and Neck Institute and Hearing Center specializes in preventing, iden-
tifying, assessing, and treating disorders of the ear, nose, sinuses, and throat for children and adults. It is under 
the leadership of Francis L. Hobson, M.D., who is board-certified in otolaryngology. 

Speech and language disorders can take many forms, including articulation, stuttering, and aphasia. They may 
be learning-based, acquired, or the result of injury or illness. For children, proper development of speech and 
language skills is imperative to ensure their ability to learn, to explore their environments, to interact with oth-
ers, and to communicate their wants and needs. 

The Rehabilitation Department of Presence St. Mary’s Hospital provides bilingual speech language therapy for 
pediatric patients, including the evaluation and treatment of expressive speech/language delays and disorders; 
articulation and related motor speech disorders; cognitive and oral motor impairments; voice disorders; and 
swallowing/feeding difficulties.
 
For more information about Presence St. Mary’s Hospital Ear, Head, and Neck Institute and Hearing Center or 
the Rehabilitation Department, go to www.presencehealth.org/stmarys-kankakee. 

CaptionCall - Life is Calling

Do you have difficulty hearing on the phone?
Do you or someone you know have trouble hearing on the telephone? With CaptionCall you can understand 
every word of every phone call. Its large, easy-to-read screen quickly displays written captions of what your 
callers say. That means you can get more from your conversations – and from life.

Basic Requirements
To get started with CaptionCall, all you need is:

• A high-speed internet connection
• Standard home phone connection
• Ordinary home electrical outlet

How CaptionCall Works
Similar to captioned television, CaptionCall uses voice recognition technology and a transcription service to 
quickly provide written captions of what callers say on a large, easy-to-read screen. It works like a regular tele-
phone – simply dial and answer calls as usual – speak and listen using a phone handset like always.  
The captioning service is free. Captioning is provided by CaptionCall and paid through a fund administered by 
the Federal Communications Commission. 
   
View free, nearly instant captions of what your callers are saying on the large, easy-to-read display screen of 
your CaptionCall Phone. With the CaptionCall Service, you get captioning that’s: 



• Free—No new bills and no monthly charges; captioning is fully funded by the FCC.
• Automatic—No need to dial through the Captioning Service.
• Secure—Safe, encrypted, FCC-regulated transcription. 
• You hear your caller’s voice over a standard phone line.
• The CaptionCall Phone sends their voice to the CaptionCall Service, which quickly converts words to 

text.
• The text is displayed on the screen of your CaptionCall Phone.

CaptionCall is made available only to individuals who have a medically recognized hearing disability necessi-
tating their use of the service. The CaptionCall service is supported through the federal government’s Interstate 
Telecommunications Relay Service fund. This fund is established to fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide functionally-equivalent communications to people with hearing loss. The 
CaptionCall service uses communication assistants who convert the calling party’s spoken words into captioned 
text. All calls made through CaptionCall must include a hearing-impaired person.

Why CaptionCall?
Hearing loss shouldn’t mean losing touch. With the CaptionCall Solution, talking on the phone is stress-free. 
This comprehensive solution includes:

• A state-of-the-art, captioning-enabled CaptionCall Phone
• Free, nearly instant captioning with the CaptionCall Service
• CaptionCall Support for friendly, ongoing customer assistance

For more information about CaptionCall’s innovative solution to help you get more from your conversations—
and from life, contact Options CIL’s office in Watseka or Bourbonnais. If you would like to test this phone, call 
Options to schedule an appointment since we have a CaptionCall phone on site for you to try out. 
This information was provided by CaptionCall and their website www.CaptionCall.com.

The ADA 2+ Decades Later: 
More Work To Do In Our Community
By Donald R. Mitchell

On July 26, 1990, President George H. W. Bush said “I now lift my pen to sign this Americans with Disabilities 
Act and say: Let the shameful wall of exclusion finally come tumbling down.”  On July 26, 1991, the first regu-
lations were posted to ensure accessibility for people with disabilities under this law. Although we have made 
great strides in accessibility over the last 21 ½ years, there is still a lot to do in our community to make it acces-
sible for people with disabilities.  

The Kankakee County Courthouse celebrated its 100-year anniversary in the summer of 2012. On July 2, 2012, 
there was a public meeting in which the Kankakee County Board reported a not-all-inclusive list of 159 vio-
lations of the Americans with Disabilities Act and the Illinois Environmental Barriers Act at the courthouse 
enumerated in a letter from the Illinois Attorney General’s office. That list included only the issues of accessi-
bility that affect people with disabilities. We also learned that the Courthouse did not meet the Illinois Supreme 
Court’s Minimum Standards for Courthouses.

In September, Options participated on the Blue Ribbon Commission, which was charged with two tasks. The 
first task was assembling the list of findings, and then on the basis of those findings, making recommendations 



to the Kankakee County Board about the best possible way to bring the Courthouse into compliance. On the 
first night we took a tour of the Courthouse where we observed many of the listed accessibility issues.

When these violations are viewed through the eyes of a person with a disability, it is easy to see how persons 
with disabilities have been prevented from accessing and using the Courthouse. The Blue Ribbon Commission 
would later conclude that the County should keep the current courthouse, and build an addition adjacent to the 
south entrance of the courthouse that would house at least ten courtrooms, a jury assembly room and all other 
requirements as set forth by the Illinois Supreme Court. In addition, part of the new building will include unfin-
ished square footage that will be utilized in the future as the county continues to grow, while taking advantage 
of lower construction costs.

The second task asked of the Blue Ribbon Commission was to make recommendations on how the County 
would go about paying for the modifications. The finance people for the County shared that there is no money 
in the budget to pay for what is estimated to be $45 million dollars in construction and remodeling costs. Fur-
thermore, because of Sales Tax Agreements with the City of Kankakee, the County and City of Kankakee would 
lose about $8 million dollars in revenue if the commission were to recommend raising the sales tax by ½ cent. 
The loss of this money would devastate the current budgets of both the County and City governments. The com-
mission decided that this was not the way to finance the courthouse project. 

Various solutions were discussed but they were short-term fixes. Short-term fixes were not the answer to solv-
ing the problems but a means to postponing the inevitable. This led the commission to look at raising property 
taxes as a means of ensuring that a stream of money would be available to address the issues at the courthouse. 
Many on the committee struggled with the prospect of raising taxes in the current economic climate and so we 
explored many possible ways to generate revenue. Eventually it was unanimously decided that raising property 
taxes was the only way to raise the necessary revenue to pay for what needs to be done. The recommended real 
estate tax increase would cost the homeowner between $60 and $66 per year on a $150,000 home to pay for 
renovation and construction. 

Options CIL wants to encourage you to educate yourself on this subject and keep up with the developments.  
Most of the documents that the commission had access to can be found on the county website at http://www.
co.kankakee.il.us/. Take advantage of the opportunity to tour the courthouse to see for yourself the inaccessibil-
ity and overcrowded offices. We also encourage you to tour the Kendall County Courthouse to see what a 21st 
century courthouse is supposed to look like. Many on the commission were able to do this and benefitted from 
the experience by seeing clearly how far our courthouse has to come. Options hopes that someday Kankakee 
County will have a courthouse to be proud of that will provide access to everyone.

Community Outreach Program

As an organization, what you don’t know could affect your clients!
Have you ever heard or said:

 • There has to be something out there to help them.
 • I wish I knew of someone or some place that could help you with your dilemma.
 • I can’t believe someone hasn’t come up with a solution for this problem/need.
 • That area/town always seems to be left out/forgotten.
 • Why is there no help for them?

Many times we need additional assistance in helping our clients and we are frustrated because we don’t know 



who can help. While there are some gaps, our area is rich in qualified resources - ready to help when needed.

Options’ Community Outreach Program is a program designed to assist in reaching as many of the underserved 
and un-served areas and people as possible.  Because people are sometimes unaware of all the community as-
sistance that is available, they suffer needlessly in silence and isolation.  Options CIL believes that all people 
deserve access to whatever community services are offered. 

To learn more about what Options Center for Independent Living can do for you or someone you care about, 
invite us to speak at your business, your church, your social club, etc.  Our Community Outreach Specialist will 
tailor a presentation for your group and share the many and varied programs and services provided by Options 
CIL.  Having this knowledge will enable you to better serve yourself and those you interact with on a business 
or personal basis.

Options CIL is available to staff a booth or speak at any of your outreach events, informational meetings or 
forums, or any of your community events that are reaching out to the residents of your community.  
Call Options today - we welcome opportunities to share the resources in our area!

Managing Your Disability
Let’s say that six months ago Jim Smith and John Doe found out that they each have a heart problem.  Their 
doctors tell them that they can live a long, productive life as long as they begin to eat better, exercise and take 
medication.  

Here it is six months later and you run into Jim Smith.  He tells you he’s thoroughly researched his type of heart 
disease and understands how he can be affected by weather, stress, other medications and supplements, like St. 
John’s Wort, and other illnesses, like the flu.  He tells you that he’s started a regular exercise program and is 
trying hard to eat right even though he’s still struggling with that.  He tells you he’s taking his medication and 
feels much better.  He says he knows that staying with the exercise, eating better and taking medication are now 
lifelong habits he must follow to feel the best he can, to remain productive, and to live as long as possible.

The next day, you run into John Doe. He hasn’t started exercising or eating better and he doesn’t take his medi-
cation regularly as prescribed. He starts to complain to you about his aches and pains and all the things he can’t 
do because of his heart. He whines that having to eat better, exercise and take medication is too hard and he just 
can’t do it.

Which one of these men is managing his heart disease and which is letting the heart disease manage him?
Are you managing your disability?  Are you as knowledgeable about it as you can be?  Are you aware of any 
foods that help or hurt your disability?  Are you exercising to the extent you can?  Are you taking medication 
as prescribed?  Do you know what other medications and supplements affect the medication you take?  Do you 
know what affects your disability, i.e., other illnesses, stress etc.?  Are you aware of any new treatments for your 
disability?

Many of us with a disability don’t think in terms of managing it but that is the responsible thing to do. It is not 
only being responsible to others but more importantly, being responsible to ourselves.  

About 5 years ago, an 18-year old young man was diagnosed with bipolar disorder.  He was encouraged to 
research his disability, to know what affected this disability, such as a weight gain or loss, and to have a plan in 
place for the bad times. He was urged to stay informed about his disability to know if there were clinical tri-



als he could participate in, if there were support groups he could join, periodicals he could read, or websites he 
could visit to stay on top of the latest developments.

He learned from his research that many individuals who have bipolar disorder sometimes feel so wonderful 
that they don’t think they need to take their medication any longer and stop. As a result, they start feeling not so 
wonderful and then fight taking the medication. He also learned that when taking medication is then resumed, it 
takes awhile to get the positive affects of the medication back as it has to be re-established in the body.  

As a result, he chose someone that he trusts completely and gave his medication to that person. Now, no mat-
ter how he feels, when this trusted person hands him his medication, he doesn’t let his ‘urgings’ overtake his 
common sense and trust and he takes it without question or argument because he knows this is the right thing to 
do. As a result, he experiences fairly minor bad times because he knows what triggers them, he knows how he 
feels when they are coming on, and he has a plan for what to do. He is employed, has kept the job for over three 
years, is in a stable relationship, and has dreams for his future.

Regardless of whether a disability is physical, mental, or emotional, it’s in your best interests to manage it. Just 
like Jim Smith, knowing the potential triggers that your disability may react to will help you to be prepared to 
ride the storm. It is better to be proactive then reactive.

To effectively manage your life as a person with disability, know yourself well enough to know what you can 
do by yourself and what you can control and accomplish with the proper medication, the support of a personal 
assistant, an accommodation, an independent living aid, assistive technology, etc. No one can do it all with-
out some type of support or assistance. Don’t focus on what you cannot do.  Focus instead on the positive and 
take control of your life. Determine what you need to live the life you want to live….and let that positive focus 
rejuvenate you! If you need assistance in developing an independent living plan, or in identifying and acquiring 
supports for independent living, call Options at either office.

Remember The Ham!
by Kathie Snow 

Have you heard the story about the young husband who tried to learn the family secrets of cooking a ham? 
Shortly after the wedding, the young man’s new bride proudly cooked a big ham. Before putting it in the baking 
dish, she sliced the ends off the ham. Her husband asked—with a genuine desire to understand—why she did 
that. She was slightly hurt that her hubby seemed to be questioning her culinary skills, and her hurt came out 
as irritation. She first gave him the look—the one that says, “Don’t you know anything?”—and with a tinge of 
exasperation in her voice, she replied, “That’s the way you cook a ham!” The husband scratched his head in be-
wilderment; he couldn’t figure out the need to cut off two perfectly good pieces of ham, but what did he know?

A few months later, the young couple enjoyed a sumptuous Sunday dinner with the bride’s family. When the 
mother-in-law was preparing to cook the ham, she also cut the ends off the ham before putting it in the bak-
ing pan, and once again—a little timidly this time—the young husband asked why. Like her daughter before 
her, she scoffed gently, came close to rolling her eyes, and said, “That’s the way you cook a ham!” Again, he 
wondered about it, but figured his no-nonsense mother-in-law wouldn’t do something if she didn’t have a good 
reason for it. And he also decided not to press his luck if he wanted to maintain a harmonious relationship with 
his in-laws.

More time passed, and one day, the young couple attended a big family event at his wife’s grandmother’s home. 



Husbands, sons, aunts, uncles, wives, daughters, cousins—lots of folks of all ages—filled the kitchen, the 
den, and other rooms. The young husband happened to be nearby when the grandmother prepared to cook the 
ham and—you guessed it—she cut off the ends of the very large ham before placing it in her ancient-looking, 
slightly dented, metal baking pan. He wondered if he should risk questioning the matriarch of the family. But 
his wife’s grandmother was a spritely, kind, and patient soul, so he took a chance. He edged closer to her, kept 
his voice close to a whisper (he wanted to make sure his 87-year-old grandmother-in-law could hear him, and 
hoped no one else would), and respectfully inquired, “Mee-Maw, I noticed you cut off the ends of the ham, and 
my wife did that, too, and so did her mother. Why is it important to cut the ends off the ham?” With a look of 
surprise, a little giggle, and a gentle pat on his arm, she replied, “Well, honey, I don’t know about my daughter 
and granddaughter, but as you can see, the pan isn’t quite long enough—and it’s the biggest pan I have—so if I 
didn’t cut the ends off, it wouldn’t fit, would it?” Badda-bing, badda-boom.

The young man was curious; he wanted to learn and understand. His wife and mother-in-law, however, were not 
so curious. They actually didn’t need to cut the ends off their hams, and never—over many years—did they ask 
Mee-Maw why she did. They just assumed there must be a good reason for doing so, and they mindlessly fol-
lowed suit. 

How many times have we done things the way they’ve always been done, with no idea of the “why”? How 
many of us lack intellectual curiosity, are afraid to question others, and/or think others must know best, and so 
we simply “follow the leader”?

On the other hand, how many who have been asked “why” feel irritated or threatened by the question, and 
believe the one asking the question is rude, arrogant, or ignorant? How many respond, “That’s just the way we 
do it!” How many, when questioned, stop in their tracks and say, “Gosh, I don’t know—maybe we’d better find 
out.”

I first heard the Ham Story many years ago (I can’t even remember from whom or where I heard it) and it stuck 
with me. Having the image of a ham tucked into one corner of my brain has been a helpful reminder to ponder 
my own practices and habits, as well as those of others.

In the frequently nonsensical domain of Disability World, being intellectually curious, wanting to learn and 
understand, and trying to get to the bottom of “why things are done the way they are” goes beyond mere inter-
est; it can be of paramount importance. Uncovering a false, irrational, erroneous, or antiquated justification of 
a particular practice in disability services, special education, etc., might lead to significant, positive change. It 
might also mean the difference between a life of exclusion, dependence, and hopelessness, or one of inclusion, 
interdependence, and confidence for a person with a disability. At the same time, and as an example, if a par-
ent’s curiosity—her “inquiring mind”—leads to the recognition that a service/program makes no sense for her 
child, she may decide to let her good judgment and common sense trump the recommendations of experts and 
say, “No!”

Do you know why your human service agency, disability organization, public school, or other entity does this or 
that? Does anyone know? The origins of some practices are so old they have hair on them and may have made 
sense at one time, but don’t any longer; others are lost to obscurity; and some never made sense to begin with, 
but they’re still operational.

Putting a young child with a disability who’s not talking into a special, segregated class with other children who 
may also be delayed in speech doesn’t make any sense. If we want a child to learn to talk, he needs to be sur-
rounded by children who talk! Similarly, why do we congregate students with emotional/mental health diagno-
ses in the same classroom? Is it any wonder they learn more “inappropriate behaviors” from one another? Why 
do we do this? Why, in the 21st Century, do we follow the antiquated, institutional practice of congregating 



people based on their diagnoses, perhaps in the erroneous belief that they have the same needs. This practice has 
never been what’s best or what makes sense for people on the receiving end of services—we know it results in 
negative outcomes for people with disabilities—but it has always seemed convenient or “good” for those who 
provide services!

Again, learning the “why” (and then making changes when the practice doesn’t make any sense) can be cru-
cially important. But as the young husband in the Ham Story realized, how we attempt to learn is just as impor-
tant. Simply blurting out, “Why,” may cause the other person to feel attacked, criticized, etc., which can result 
in communication breakdown, ruffled feathers, and worse! There are better strategies to use—like following the 
wisdom of Wendell Johnson, a great linguist, who wrote, “In the meaningful use of language it is a cardinal rule 
that the terminology of the question determines the terminology of the answer.”

Let’s say a mother doesn’t understand why teachers do such-and-such regarding her child’s education. Instead 
of asking, “why,” she could ask, “Is this a school policy?” Amazingly, some educators don’t know if a practice 
is part of special ed law, an official school board policy, or simply the whim of a principal, special ed director, 
etc. The mother could then ask, “May I please have a copy of that written policy?” There are many other ways 
to ask “why” without saying the word, and without igniting angry responses. Put your thinking cap on, get cre-
ative, and come up with more.

The process of sincerely asking respectful questions in order to learn—not to attack, argue, or be disagreeable—
has the potential to create positive change. What if, in the example above, we learned that a particular practice 
was never a written policy, but was simply a procedure instituted 20 years ago, by an administrator who’s now 
dead and buried, and the procedure seemed to make sense at the time for some students, and over time it be-
came unofficial policy for all students. But no one ever cared to wonder about it until that courageous, inquisi-
tive parent came along.

Remember the ham! Pump up your intellectual curiosity; wonder why; and ask sincere questions in a respect-
ful manner. Your actions just might change a practice, a policy, the life of a person with a disability, or even the 
world. Oink-oink!

A prudent question is one half of wisdom. Francis Bacon
Copyright 2008-13 Kathie Snow, All Rights Reserved, used with permission. Contact braveheartpress@msn.
com for reprint permission. Visit www.disabilityisnatural.com for new ways of thinking!

Disability Etiquette - The Basics

ASK BEFORE YOU HELP.
Just because someone has a disability, don’t assume she needs help.  If the setting is accessible,  people with 
disabilities can usually get around fine. Adults with disabilities want to be treated as independent people. Offer 
assistance only if the person appears to need it. And if she does want to help, ask how before you act.

BE SENSITIVE ABOUT PHYSICAL CONTACT.
Some people with disabilities depend on their arms for balance. Grabbing them-even if your intention is to 
assist-could knock them off balance. Avoid patting a person on the head or touching his wheelchair, scooter or 
cane. People with disabilities consider their equipment part of their personal space. 

THINK BEFORE YOU SPEAK



Always speak directly to the person with a disability, not to his companion, aide or sign language interpreter.  
Making small talk with a person who had a disability is great; just talk to him as you would with anyone else.  
Respect his privacy.  If you ask about his disability, he may feel like you are treating him as a disability, not as a 
human being.  (However, many people with disabilities are comfortable with children’s natural curiosity and do 
not mind if a child asks them questions.)

DON’T MAKE ASSUMPTIONS.
People with disabilities are the best judge of what they can or cannot do.  Don’t make decisions for them about 
participating in any activity.  Depending on the situation, it could be a violation of the ADA to exclude people 
because of a presumption about their limitations.

RESPOND GRACIOUSLY TO REQUESTS.
When people who have a disability ask for an accommodation at your business, it is not a complaint.  It shows 
they feel comfortable enough in your establishment to ask of what they need.  And if they get a positive re-
sponse, they will probably come back again and tell their friends about the good service they received.

Article taken form the 60th Anniversary edition of the united spinal association disability etiquette booklet.

To download or order publications of the entire booklet go to www.unitedspinal.org

Choosing a hospital?
You deserve nothing but excellence!

Riverside Medical Center
Distinguished Hospital for Clinical ExcellenceTM

Top 5% of the nation for outstanding patient outcomes.

Distinguished Hospital
Healthgrades 2012
Clinical Excellence

For more information about Riverside’s award-winning
health care, visit www.RiversideMC.net/awards.

Groskreutz, Schmidt, Abraham, Eshleman
& Gerretse

Accountants and Consultants

We are here to serve all of your accounting needs.

1949 W. Court St., Kankakee, IL
815-933-7781

www.cpa-kankakee.com



GHG Gwen Hopkins Group, Inc.
Insurance & Financial Services

Where we specialize in trusting relationships
272 S. Kennedy Dr., Bradley, IL 60915

815-932-3700      815-432-5621

See and Sea Travel
“Making fun happen”

Cheryl Brutlag
Owner & Travel Consultant

22 Heritage Drive, Suite 106A
Bourbonnais, IL 60914

815-932-7670
cheryl@seeandsea.com

www.seeandsea.com

Finlay Occupational Health
Rooster saves Knees from Surgery
FDA-Approved Treatment covered by MEDICARE and other Insurances

Why do YOU suffer from Knee Pain

If you are 45 years of age or older, you most likely have some degree of OA (Osteoarthritis).

OA is a process of wear and tear of the articular cartilage.  Other causes of knee pain in adults are less common.
 • Our program consists of a combination of treatment modalities that include:
 • Targeted physical Therapy
 • Knee Braces (if needed) and Bionicare system
 • Injections with Hyalgan (Rooster pproduct)

What is Hyalgan (Hyaluronate)?

-All Natural substance normally present in the knee joint that functions as lubricant and shock absorber
-This substance loses its function over time in patients with osteoarthritis.



What is the likelihood of pain relief for me?

-Greater than 90% success rate is achived with this program
-Safe and effective natural treatment.
-Most people achieve long term results.

Call Finlay Occupational Health
Today for an appointment

(815) 936-0229

3033 W. Jefferson St.,
STE 201

Joliet, IL  60435
Tel: (815) 714-2517
Fax: (815) 714-2719

Omar Garcia, M.D., M.P.H.
461 Brown Blvd.

STE A
Bourbonnais, IL  60914

Tel: (815) 936-0229
Fax: (815) 936-0488

Adcraft Printers, Inc.

1355 W. Jeffery St., Kankakee, IL 60901
www.adcraftprinters.com / Fax 815-932-8792
adcraftprinters@comcast.net  /  815-932-6432

AP Products - Custom Promotional Products
1365 W. Jeffery in Kankakee

815-935-9484
Visit the showroom located in Adcraft Printers

CSL Behring
P.O. Box 511, Kankakee, IL 60901

www.CSLBehring.com

At CSL Behring, we are committed to saving lives and improving the quality of life for people with rare and 
serious diseases worldwide.

Through our continued focus on innovation, we are leaders in the development of new and enhanced plasma-de-
rived and recombinant biotherapies, with a 100-year heritage of quality and safety. We offer the industry’s most 

robust product portfolio, with a true dedication to delivering “Biotherapies for Life.”



KVCC
Kankakee Valley Construction Co., Inc.

4356 W. Rte. 17, P.O. Box 767, Kankakee, IL 60901
Ph. 815-937-8700  Fax 815-937-0402

Email: info@kvcci.com

Excavating  *  Site Work  *  Underground Utilities
Asphalt Paving  *  Concrete Paving

PSI
Piggush  *  Simoneau  *  Inc

General Contractors  -  Commercial/Industrial Construction

Dale A. Piggush
660 N. Cherry St., Kankakee, IL 60901
Ph. 815-932-4191  Fax: 815-932-4394

Hearing Things, Inc.
David E. Krause, M.D., Ltd., F.A.C.S.

Allergy & Sinus Management
Hearing and Speech Restoration

Office Hours by Appointment

Ph 815-933-8020  Fax: 815-933-8068
Web: krauseent.com

375 N. Wall St., Suite P620, Kankakee, IL 60901

Allers Aluminum Products, Inc.
Replacement Windows & Doors * Siding

Patio Covers * Awnings * Retractable Awnings
Room Enclosures

Rich & Josh
889 S. Washington Ave., Kankakee, IL 60901

Ph. 815-939-1563
www.allersaluminum.com



Tobey’s Construction and Cartage, Inc.
P.O. Box 588, Herscher, IL 60941

Ph. 815-426-2164
Fax 815-426-6767

Leonard J. Tobey, President
Mobile: 815-252-4463

Home: 815-426-2610

Road and Bridge Construction

Eastcourt Village Apartments
Gerry Kilbride, Building Manager

2200 E. Court St., Kankakee, IL 60901
815-937-4200

Eastcourt Village apartments is conveniently located at the intersection of I-57 and Rt. 17 East (Court
Street) in Kankakee, IL, only minutes from nearby restaurants, convenience stores and Northfield Mall. East-

court Village is for mature adults, offering 72 one bedroom and 60 efficiency apartments. Bus transportation is 
available at the door. Model apts. available for inspection.

GO WHERE YOU WANT TO GO….
River Valley Metro

Our Metro Plus curb to curb service is available for individuals having a disability that prevents them from 
independently using River Valley Metro’s fixed route buses.  You must apply for Metro Plus service and meet 

eligibility requirements.

We have your transportation needs covered!
Eleven fixed routes and Metro Plus curb to curb service running seven days a week, 365 days a year

Each one of our buses are wheel chair accessible.

SERVING THE AREA FOR 13 YEARS

Use River Valley Metro for all your transportation needs including employment, appointments, errands and 
social outings, for example; going to the movies or out to dinner.



Fisher-Swale-Nicholson Eye Center
With Solutions In Sight
Laser and Surgery Suite

815-932-2020  -  352 Brown Blvd, Bourbonnais, IL 60914
Fisherswale.com

Kidney Specialists of Kankakee
Miguel L. Hizon, M.D.

Nephrology - Internal Medicine

455 W. Court St., Kankakee, IL 60901
815-933-4422

Brian P. Olofsson, M.D.
Family Practice and Obstetrics

400 N. Wall St., Suite 510, Kankakee, IL 60901
815-932-5725

Hove Nissan Inc.
1405 N. Kinzie, Bradley, IL 60915

Ph. 815-932-8600  Fax: 815-939-4882

Hove Buick GMC
Ph. 815-932-8700

www.hoveauto.com

Good Shepherd Manor
4129 N. State Routes 1 & 17

Momence, Illinois 60954  -  815-472-3700
www.goodshepherdmanor.org

Providing a high quality life and compassionate care for men with developmental disabilities since 1971.
Services include 14 Group Homes, Day Program, Vocational Training, and Nursing Services



WKCC 91.1 FM

Many thanks to WKCC 91.1 FM for supporting
Options 4th Annual Kankakee County Wheel-a-thon

on Saturday, September 14, 2013 at Perry Farm
In Bourbonnais

Blanchette Upscale Apartments
Intended for the active 55+

815-939-3311

Manteno Apartments

P.O. Box 661, Bourbonnais, IL 60914
815-928-9584

This institution is an Equal Opportunity Provider
and Employer

Borschnack Pelletier & Co.
Certified Public Accountants & Consultants

815-933-1771
Executive Centre

200 E. Court St., Suite 608
Kankakee, IL 60901

Services provided
Tax preparation - Tax planning – QuickBooks Consulting - Bookkeeping services - Audits, Reviews &  

Compilations

Certified Public Accountants
Dan Borschnack  -  Paul Pelletier  -  Jim Borschnack

Brian Creek  -  Bob Sikma  -  Linda Theres-Jones
Kristin Stojcevski

Your local full-service tax & accounting firm

www.bpc-cpa.com



Let’s Make It Happen
Peoples Bank

of Kankakee County

We support Options Center for Independent Living

PeoplesBankDirect.com

Bourbonnais Main Office/ATM
315 Main NW, Bourbonnais, IL 60914

Kankakee Downtown Office/ATM
333 E. Court St, Kankakee, IL 60901

Olivet Nazarene University/ATM
1 University Ave., Bourbonnais, IL 60914

815-936-7600

Lori Naese, Helen Clymer & Tressie Clemans
3 Experienced Realtors…1 Exceptional Team

Real Living - Speckman Realty, Inc.
Ph. 815-935-7312   Fax: 815-932-9873

nccteam3@gmail.com    www.nccrealtyteam.com
612 Armour Rd., Bourbonnais, IL 60914

Legris, Hawtree Associates, LTD
QuickBooks Consulting, Tax Preparation, & Accounting

Susan D. Legris, C.P.A.
Patricia D. Seaman, CPA
Daniel T. Hawtree, CPA

16A Briarcliff Professional Center 
Bourbonnais, Illinois 60914

Phone (815) 935-8088
Fax (815) 935-5458

www.lhacpa.com



Dimond Bros.
Insurance Agency, Inc.

Insurance since 1867

Richard J. Mackin, C.P.C.U., Agent

Ph. 815-933-7729   Fax: 815-928-4637
Cell: 815-592-2131

Mackin and Mest Insurance Agencies
301 N. Schuyer Ave., Kankakee,IL 60901

richardm@dimondbros.com
www.dimondbros.com

Dr. Ronald T. Buczek & Associates
Psychological and Neuropsychological Services

Ronald T. Buczek, Ph.D, F.A.O.A.
Pediatric Psychologist

Neuropsychologist

Hours by appointment
Ph. 815-933-8760   Fax: 815-933-9061

19 Heritage Plaza, Suite 211, Bourbonnais, IL 60914

State Farm Insurance

Family is why
We Do It All.

We all feel the same commitment to care for our families. As your good neighbor agent, I can help you meet 
your insurance needs. Call me today.

Bob Young CPCU, Agent
396 S. Kennedy Dr., Bradley, IL 60915

815-935-0121

bob.young.bzck@statefarm.com

Providing Insurance and Financial Services
state farm.com



State Farm Insurance Companies
Home Offices -- Bloomington, Illinois

Like a Good Neighbor, State Farm is There

We are proud to support Options
Carlo’s Restaurant

2060 West Station Street, Kankakee, Illinois 60901
815-932-2924

Open for breakfast, lunch and dinner, this restaurant is the family place to eat, with home cooked meals, daily 
specials, and a children’s menu.

Carry out is available

Coyote Canyon  - A Steak Buffet

1359 Locke Dr., Bourbonnais, IL 60914
815-936-0120      www.coyotecanyonbuffet.com

The Chicago Dough Company
Continuously Famous Since 1975

Purveyors of Chicago Style Pizza!
Thin Crust, Deep Dish & Calabrese

Appetizers - Salad Bar - Sandwiches  
Gourmet Hamburgers - Pasta Specialties

Complete Dining & Carryout
Daily Luncheon Buffet

Free Delivery
Daily after 5 p.m. (Limited Delivery Area)

815-935-0300
545 S. Main, Bourbonnais

Store Hours: 11 a.m. - 10 p.m. Sunday - Thursday
11 a.m. - 11 p.m. Friday and Saturday



The UPS Store

The UPS Store in Bourbonnais is proud to support
Options

Center for Independent Living

1511 N. Convent - 700, Bourbonnais, IL 60914

JR’s Chicken

Now at 2 convenient locations:
135 E. Bourbonnais St., Kankakee, IL 

Dine in or Carry out
815-933-3347

161 E. Bethel Drive, Bourbonnais, IL
815-929-0735

Richard S. Nicklas, D.D.S.
497 S. Wall St, Kankakee, IL 60901

815-932-6251

General Dentistry

Razzle Dazzle Doggie Bow-tique
Pamper your pet, naturally

1495 W. Court, Kankakee, IL 60901
815-933-5DOG (5364)

www.razzledazzledog.net

Larimer & O’Connor Accountants
815-932-7493   Fax: 815-932-7496

Thomas L. O’Connor
Certified Public Accountant

729 W. Broadway, Bradley, IL 60915



Optech
Orthotics & Prosthetics

Aaron Hays, CPO
815-932-8564

119 E. Court Street, Kankakee, IL 60901

Goodberlet Heating & Air Conditioning, Inc.

Call the Good Guys!

815-937-0189

www.goodberletheating.com

Burke, Montague & Associates LLC.
Accountants, Advisors & Auditors

Charles R. Burke, CPA
Ray J. Raymond, CPA
Kathleen Wilson, CPA

815-933-5641      Bradley, IL
www.mybmacpa.com

Advantage Copier

401 S. Dearborn Ave., Kankakee, IL 60901
815-933-5597

Konica Minolta - Authorized Dealer

Call us for all of your copier, fax, and printer needs.

Konica Minolta #1 in Production & Business Color

Tom Clocksin  -  Kevin Clocksin



REAL PEOPLE
START HERE

www.kcc.edu
KCC

Kankakee Community College

Jim Brosseau Custom Roofing

COMMERCIAL*INDUSTRIAL*RESIDENTIAL
STATE AND LOCALLY LICENSED

*Rubber 1-Ply Roof System
*Built-Up Asphalt Shingles

*Slate & Tile
*Waterproofing

*Maintenance Programs
*5 % Senior Discount

FULLY INSURED *ESTIMATES
184 S. TOMAGENE * BOURBONNAIS, ILLINOIS

ROOFING SINCE 1963
815-939-2935

Kankakee Building & Construction
Trades Council

Comprising Kankakee and Iroquois Counties

Kankakee, Illinois 60901

Affiliated with State Conference of Building and Construction Trades

Affiliated with AFL-CIO Building and Construction Trades Dept.

Steven J. Magruder, President
1012 N. Fifth Avenue

815-729-1240   815-935-5533   Fax 815-939-9822



BUNGE

Glade Plumbing and Heating Co.

211 W. Water St., Kankakee, IL 60901

Commercial - Industrial
Plumbing - Hydraulic Heating - Process Piping

Backflow Prevention - Pipe Lining

815-933-1796   Fax 815-933-1999

Illinois Plumbing Contractor Registration 
No. 055-000475

Grumish Chiropractic Offices

Relief from headache pain can be a simple adjustment. Headache pain can be unbearable. Chiropractic treat-
ment relieves headache pain and tension. Put an end to your suffering. It’s up to you to do something about it. 

Call us today.

Chiropractors…We can help.

40 Briarcliff Professional Center
Bourbonnais, IL 60914

815-939-0990

Dr. John Grumish   --   Dr. Sean Schroer 

LeAnn M. Hibler, CSR, RMR, CRR
NCRA Certified CART Provider

Realtime Speech-to-Text Captioning
“Let our fingers do the talking.”

LMH Certified Reporting
Joliet, IL

815-436-9017    LMHReporting@aol.com



Bradley American Legion Post #766
835 W. Broadway, Bradley, IL 60915

815-939-9113

Hall available for rent

Robert B. LaBeau
Attorney and Counsellor at Law

LaBeau, Dietchweiler & Associates, P.C.

200 E. Court St., Suite 700, Kankakee, IL 60901
815-933-6637   Fax: 815-933-9940

Home Helpers
Making Life Easier 

Compassionate
Care at Home

DIRECT LINK
Help At The Touch Of a Button

You & your family deserve the best home care.  From a few hours to 24/7 care, we’re there when and where you 
need us!

*Medication Dispenser
*Light Housekeeping

*Transportation
*Fall Sensor

*Dressing/Bathing
*Companionship

Direct Link In-Home Emergency Monitoring Systems
Direct Link’s line of medical alert systems are designed to provide you and your loved ones peace of mind

Direct Link is monitored constantly 
24 hours a day, 365 days of a year * Simple *Affordable * Reliable

815-401-5527
Call Today

www.kankakeehomecare.com
Each office is independently owned & operated.



C&C Tire and Auto Service, Inc.

Darin & Dennis Clatterbuck

227 W. Walnut, Watseka, IL 60970

815-432-6105   Fax: 815-432-6107
Email: cctireauto@sbcglobal.net
www.cctireandautoservices.com

Emergency:
Darin 815-867-6749

Dennis 815-867-6750

Iroquois Mental Health Center
323 W. Mulberry, Watseka, IL 60970

815-432-5241

Outpatient Therapy, Substance Abuse, Domestic Violence, Psychiatric Services

Currently accepting Medicaid, Medicare, Private Insurance, and Self Pay

“For Personal Growth and Recovery”

Iroquois Federal

Committed to our community - Now, more than ever

Watseka - 201 E. Cherry, St. - 815-432-2476
Danville - 619 N. Gilbert St. - 217-446-0184
Clifton - 175 E. Fourth Ave. - 815-694-2315

Hoopeston - 511 S. Chicago Rd. - 217-283-5134
Osage Beach, MO - Loan Production Office

3535 Hwy 54, Suite 303 - 573-348-6686

www.iroquoisfed.com

Member FDIC



Iroquois Financial
Danville: 217-446-0112
Watseka: 815-432-5231

Osage Beach, MO: 573-348-6888

Iroquois Insurance
Danville: 217-446-8302
Watseka: 815-432-2404

Commonwealth Credit Union
www.cwcu.coop

Membership open to individuals who live or work in Kankakee, Ford, Iroquois, and Will Counties

• Savings Accounts
• Free Checking Accounts
• Free ATM/Debit Cards

• Low Rate Vehicle Loans
• 1st Mortgage and Home Equity Loans

• Low Rate VISA Credit Cards
• VISA Scorecards Rewards

• Free Home Banking
• Free Mobile Application

563 W. Latham Dr., Bourbonnais, 815-937-7447
111 W. Cherry St., Watseka, 815-432-2525

Drive up ATM’s at all locations & inside KCC!

WGFA 94.1 FM & 1360 AM
Illiana’s Local Choice

Many thanks to WGFA 94.1 FM & 1360 AM for sponsoring Options Annual Iroquois County Wheel-a-thon on 
Saturday, September 7, 2013, at Lakeview Park in Watseka, Illinois

Iroquois Memorial Hospital
& Resident Home

20 Years of Bringing Trusted Specialty Care to You.
IMH Specialty Clinic - 815-432-7722

www.iroquoismemorial.com



Thank you to Iroquois County’s Times-Republic
2013 Iroquois County Wheel-a-thon Kick-off Sponsor

Mohammed M. Razvi, M.D.
Urology

130 N. Laird Lane, Suite 102, Watseka, IL 60970
815-432-4312   Fax: 815-432-3616

David C. Nagele, D.D.S.
130 N. Laird Lane, Suite 101, Watseka, IL 60970

815-432-5421

All ages, All dentistry

Iroquois Memorial Hospice

At the heart of comfort and support for end of life care

815-432-0185   Fax 815-432-6199

www.iroquoismemorial.com

200 N. Laird Lane, Watseka, IL 60970

ITAC/Illinois Telecommunications Access Corporation

• Do you know someone who can no longer hear on the phone?  

• They may qualify for a FREE amplified phone from ITAC!  

• Options CIL is an approved ITAC demonstration site. We have several different types of amplified phones on 
site so you can try them out and determine which phone works best for you!

• Contact Margaret Prosser at Options CIL to learn how to obtain your FREE amplified phone through ITAC.



Options Center for Independent Living
Bourbonnais office:

22 Heritage Dr., Ste. 107
815-936-0100

Watseka office:
130 Laird Lane, Ste. 103

815-432-1332

No age or income restrictions

www.itactty.org

A FREE program required and governed by Illinois law.

Presence St. Mary’s Hospital
500 W. Court St., Kankakee, IL 60901

815-937-2400
www.presencehealth.org/stmarys-kankakee

For the past 116 years. Presence St. Mary’s Hospital has provided compassionate care, state-of-the-art technol-
ogy and award winning patient safety to the community. You can be certain with our dedicated team of physi-

cians and staff we will provide the best treatment experience that you deserve. That’s Powerful Healing!

 • Accredited Chest Pain Center
 • Behavioral Health
 • Breast Health Center
 • Cardiopulmonary Rehabilitation
 • Cardiovascular Services
 • Endocrine and Diabetes Clinic
 • Family Birthing Center
 • Fitness Center
 • Infusion Center
 • Level II Trauma Center
 • Medical and Surgical Critical Care Units with eICU capabilities
 • MedSpa
 • Occupational Health Center
 • Physical Therapy
 • Regional Cancer Center
 • Renal Dialysis Center
 • Primary Stroke Center
 • Center for Wound Healing and Hyperbaric Medicine



Starkey Hearing Foundation 
So the World May Hear

The Starkey Hearing Foundation was founded in 1973 by William F. Austin, CEO of Starkey Laboratories, the 
largest manufacturer of hearing aids in the United States. The Foundation was created to provide hearing health 

awareness and education, as well as provide hearing aids to those in need around the world.  

Hear Now is a division of Starkey Foundation and serves individuals throughout the United States.  Hear Now 
is a national non-profit program committed to assisting those permanently residing in the U.S. who are deaf or 

hard of hearing and have no other resources to acquire hearing aids.

Hear Now requires an income screening process that includes proof of income.

A person must have a documented hearing loss severe enough to need a hearing aid.

For individuals who qualify through Starkey, Options CIL will pay the application fee.

For more information contact:
Margaret Prosser

Independent Living Specialist
Options CIL

815-936-0100 (Voice)
815-936-0132 (TTY)

Foster Chiropractic
“Dedicated To Your Health”

DR. LORI FOSTER
588 Latham Drive

Bourbonnais, Illinois 60914
(815) 932-7800

Fax (815) 932-7806

Options CIL Wheel-a-Thon
Come join us for one of Options, CIL’s Wheel-a-thons. 100% of the money we raise from the Wheel-a-thons 

stays in the Kankakee and Iroquois Counties to provide programs and services for the disabled! Call the Options 
office at 815-936-0100 or go to www.optionscil.org to sign up your team, become a sponsor, or to donate.

PICK YOUR WHEEL-A-THON
Saturday, September 7, 2013 • 9:00 a.m.

Lakeview Park • Watseka, Illinois
OR

Saturday, September 14, 2013 • 9:00 a.m.
Perry Farm • Bourbonnais, Illinois



IROQUOIS
MEMORIAL HOSPITAL

& RESIDENT HOME
www.iroquoismemorial.com

We treat you like Family

IROQUOIS MEMORIAL HOSPITAL
Main Number   815-432-5841 or 800-242-2731

Central Registration  815-432-7733
Cardio/Pulmonary Rehab  815-432-7773

Laboratory  815-432-7795
Medical Imaging/X-ray  815-432-7727

Patient Financial Services  815-432-7917
Physician Referral  815-432-7775

Resident Home  815-432-7768
Specialty Clinic  815-432-7722

IROQUOIS REGIONAL HEALTH CENTER
IMH Home Health  815-432-6175

IMH Hospice  815-432-0185
IMH Multi Specialty Physicians  815-432-5411
(Family Practice, pediatrics, General Surgery)

Outpatient Rehab  815-432-2051
(Physical, Occupational, & Speech Therapy)

Iroquois Home Care  815-432-6155
(Home Oxygen, Home Medical Supplies & Lifeline)

IMH SATELLITE CLINICS
IMH Gilman Clinic  815-265-8889
IMH Milford Clinic  815-889-4241

IMH Kentland Clinic   815-474-5464
IMH Multi Specialty Physicians  815-432-5411

Iroquois Women’s Health  815-432-0740
IMH Specialty Clinic (at IMH)  815-432-7722

Chronic Disease management (Diabetes & Congestive Heart Failure),
Gastroenterology (Gastro-intestinal), hematology (Blood Disorders),

Nephrology (Kidney Diseases/Disorders), Oncology (Cancer Treatment),
Orthopedics (Bone & Joint Treatment or Surgical Repair or Replacement),

Otolaryngology (Ears, Nose & Throat), Podiatry (Ankles, Feet & Toes),
Pulmonology (Lung & Sleep Disorders) and Wound Care (Treatment for Open Wounds & Pressure Sores/Ul-

cers)

Taking Show Bus?
It stops at IMH & IRHC

IMH Home Health
IMH Hospice

IMH Multi-Specialty Physician’s Office
Outpatient Rehab (Physical, Occupational & Sleep Therapy)



Iroquois Home Care (Home Oxygen, Home Medical Supplies & Lifeline)

Iroquois Regional health Center *200 N. Laird Lane* Watseka, IL  

Beth Brosseau
Branch Manager

Manpower
586 Latham Drive

Suite 5
Bourbonnais, IL  60914

T: 1 815 939 7070
F: 1 815 939 7040

Beth.brosseau@manpower.com
www.manpower.us

Watseka Theatre
Iroquois Performing Arts Center

Many thank to the Watseka Theatre for hosting the 2013 Iroquois County Wheel-a-thon Kick Off Party


